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Introduction

StarCommunity becomes EPiServer Community
The Swedish company EPiServer, the world’s fastest growing provider of Web Content Management (WCM)

platforms, has acquired Netstar. The former product StarCommunity has in the acquisition become EPiServer

Community.

About the User Guide

This user manual includes general, not system specific, information about how to administer EPiServer Community
provided by EPiServer AB.

The manual provides information about administration of all functions and features in EPiServer Community. Note
that some features and system settings may differ from the content and examples that is included in this user

manual.

© EPiServer AB
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About EPiServer Community ™

EPiServer Community provides a wide range of functions used to provide interactivity on web sites or for the creation
of on-line communities. The functions are integrated with each others to produce a functioning and popular

community with many visitors.

All products and EPiServer Community functions are administered from one place. Thus, there is a minimal number of
administrators required to manage large web community sites.

Overview of Functions

EPiServer Community currently contains the following Functions:

e My Page e Survey

e Image Gallery e Poll

e Contest e Expert

e Contact e Chat

e Blog/Guestbook e Moblog

e NML-formatting e Viral Marketing
e Forum e  Web Mall

e Club e File Archive

e (Calendar/event e Direct message

Note that your specific system may differ from the information and screenshots shown in this user manual. The

information, which follows, may also include administration of functions that have been custom made for you.
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How to Use EPiServer Community Admin

Login

When trying to access the Site Administration for EPiServer

Community a login prompt is displayed as shown in the

Username: | |

figure aside.

Password: | |

When successful login has been made, the main view will be

shown. [Jsign me in automatically

Main view

After you have logged in to Administration web page you will be displayed the first view as shown in the figure below.

G@ =+ | | http:fjscadems netstar.ssfmetstar UljdtfdeFsul. sspcrid=31 ] (2] ¢ [so0ae [[2]]
- B = - [hsda-

»
e [(GSCSDamn - EFiServer 5.1,422,256 (32 bit process)

StarCommunity At-A-Glance

1
1 [ Y | Criine status

‘ Entries: 64 Topics: 24 Replies: 40 | Experts: 0 Applied: 0 Active: 0 Inactive: 0

EifUser Management
Search and Administrate membars persanal
presentation and content.

Hrorum

Moderate topics, manage rosms and assign
aceess rights ko other moderators.

Fécubs

Search clubs, spprove clubs and club ads,
create clubs, club images, forums and pals,

Hicalendar

Create and administrate calendars and events.

Holog

Search and administrate blogs, administrats
blog entries and blog entry comments.

Hamages

Administrate, publsh and remave images.

Questions: 12 New:0 Assigned: 0 Published: 12

queors

Image Statistics x
maesssn  umbishedcss  pubishei2es e 50| |

Images | Users: 225 ‘Online: 2 Offline: 223 ‘

avideo Gallery

Administrate, publsh and remave videos,

enpert

Administrate experts, questions, ansvers and
categories,

Hécontest

Create and administrate contests, administrate
submissians, and pick winners

L~

StarCommunity At a
Menu area Glance

Online Status

Displays the user information and a button to sign out of Administration web page.

© Company AB
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EPiServer Community at a glance

In the figure above EPiServer Community menu option is active and as a default view the EPiServer Community at a
glance is shown. This view gives an instant view into the activities on the Community e.g. users online, unapproved
images, clubs, member experts etc.

It is possible to create your own views in EPiServer Community at a glance.

Menu area

In the menu area the options in EPiServer Community 3.0 are: User Management, Forum, Clubs, Calendar, Blog,
Images, Direct Message Expert, Contest, Poll, Moblog, Chat, Webmalil, Viral Marketing, Attributes, Categories, and
Tags.

User Management

The menu option User Management is a powerful tool for member search and administration of member profiles.
The section covers administration and search of all members belonging to the community. If the system contains more
than one Community Partition, each local Community Partition, is shown as a tab in each user’s profile. At the first
view in User Management, there are two tabs, one for search and one for approving user portraits.

User search

When the search tab is selected, two sub tabs are displayed, simple and advanced search.

Simple search

You can search using standard variables, such as Name, Username, Email address and Age. The search criteria are set
in the variables boxes. For example, you can perform search for users with the surname "Ericsson” and/or birth date

within a specific period. A search can either be made matching all criteria or matching any criteria.

After a search has been initialized, the search results are listed below as shown in the figure.

Sewch | Agpie Pt

Liser Marme; First Mane: Lt Marma;
E-Mad: Inchude reremad;

Burth ste bebwsers: Yoar [ - Mootk W - Day and e [ Month [ - Day

Croghe dabe betweery; Yo (W - Month v - | Day ond Yoo [ - Morkh & - Day

'@Fﬁdmm&dﬁnm spaciied e baps C'Fnduufsrmbd'mm!‘m«:ﬁodh ke

Sasrch users
[ Romovesdected | UserMome  Passeond st Mome  Lastheme  Crested
Do romrert . (RIS
m O adun admin Adhmin admin 41042006 4-08:01 FH
O aes ancdreas Serdrass Simratrom 11 12006 B:23:42 PH
Poofrirvilser  Moghnbrylser  BlogErerylssr  Bloginimplesr 602006 157132 PH Lndo Removal
Bofrbresr  Bofrkrylesr  Blogfrerylesr  BlogfnirUssr  G30f2006 1°50:17 PH
Boofrirveer  Mogfrbrylesr  Blogfrerylesr  Bhgintrylssr  6/30{2006 2:00:00 PH
O dema dema e damo QIS{Z006 10 LT3 A
O bens hans Hans Lettsiriom 411 1/2006 5:30:54 PH
O haren ek Magriis Lindberg 4/15{2006 1:35:05 P
O Haen ek Magruss Uindberg 152006 1:24:15 PH
O oo netstar Hans Leijstriom +15{2006 955:04 AM
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Advanced search

Here it is possible to do a more detailed search and filtering with more variables. The number of variables depends on
how many variables you have set for each user in your Community installation. The search results are displayed in the
same window as the simple search results.

Delete user

It is also possible to remove a user. When removing a user you have two options, soft remove and permanent

remove.

Soft remove performs a “lockout” on the user, blocking the user from logging on to the site. Depending on
implementation, MyPage and other user provided content such as images and forum entries may still appear on the
site after a soft remove. To perform soft remove on a user, check the box next to the user and press the “remove
selected” button.

Permanent remove removes the user and all user added content permanently, with the exception of Clubs that the
user is owner of. These will remain, although without owner. To permanently remove a user, check the box next to

the user and check the box “Remove Permanent”, then press the “Remove Selected” button.

EPiServer Mail integration

With EPiServer Mail integration it is possible to save e-mail addresses from the search results in User Management
directly toEPiServer Mail. This option makes it easy to send bulk e-mail or newsletters to different selections of
members in EPiServer Community. The e-mail addresses can be saved to a static list or to a dynamic list. The static list
option saves all the e-mail addresses from the search resultsto a list, whereas the dynamic list option saves the search
query. When using a dynamic list in EPiServer Mail, the dynamic list will perform the saved search query, retrievingup-

to-date e-mail addressesfrom up-to-date search results.

To save a list to EPiServer Mail, specify a List Namein the EPiServer Mail pane and select a Site from the Site
Dropdown menu. Select List Type and press the “Save” button. The list is now available in EPiServer Mail under
EPiServer Community Search in the Source dropdown menu and the Site you selected in the web site dropdown
menu.

Approving portraits

A portrait can be published, not published or hidden. From the approve portrait option it is possible to approve all new
portraits.

To approve a portrait mark the portrait as published and then save changes. It is also possible to approve all portraits
by clicking on the Mark All button. All visible portraits are then marked as published. Then it is only needed to save
the changes.

| Seach | Approve Potait |

Save Changes
Mark Al

 Published " published € published
ot Published @ Mot Published %' Nt Published
© Hidden  Hidden © Hidden

© Company AB
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User Management

To display detailed information about a user, click on the alias in the search result and a popup will be displayed.

The popup window includes specific information about a user. Admin can approve, and change information for each
users.
A user can be a member of different partitions of a EPiServer Community installation and have different user

information and different alias on each partition. A tab is displayed for each partition a user is member in with MyPage
information for every site. Read more aboutCommunityPartitioning in section4.4. Community Partitioning later on

in this manual.
r=-=-=-====7=°=- 1
| ot T T T Y —— N
! My User Details ll_My Image Gallery | My Document Archive | MyBlog | My Guestbook | MyPolls | My DiectMessages | Myl « || » |
User Mame: |testuser Alias: Testuser |
First Mame: [Test Last Mame: !User
User Details E-Mail: [info@nststar.se | Birth Date: [1975 ] [03 ]| 13 [v]
Remaved: |l
Community | Giosl “_D;f_aﬁ I
re-
" . ———"> ? ! = \/
Partitioning ' MNew Portrait: 1 |[(BEddz.. ] [Dremove Portrait x
1
Lo
Save User Details ‘

User details

The first automatically displayed view is the user details view, which is shown on the screenshot above. All user details
and attributesassigned are automatically displayed here. Examples of attributes can be Country, Address, Alias,
Hobbies etc. The number of attributes is unlimited in EPiServer Community. User details can be different between

Community Partitions.




My Page
My image Gallery

In My Image Gallery all images belonging to a user are stored. From this view administrator can see all images in user’s
image gallery and approve, remove or hide them. If users have structured their images in catalogues the catalogues
are displayed in Sub Galleries. By default, the user's portraits are stored in a sub gallery named portraits.

‘Giobal | Delouit

&My Page - Microsoft Internet Explorer = [
Upload image
[ Resmove Selected Images |

(& Published (&) Published &) published

%) publshed
[ makal | Owotpublshed Onotpublshed  Onotpublshed O not Publshed
) Published O Hidden O rdden O Hidden ) Hidden
{2 Nk Publishisd
) Hidden
;'.J

Double-click on an image to display more information about that specific image. A popup window will appear and
display the original size image with information about user who uploaded the image, date when the image was

uploaded and description text linked to the image. In the popup window it is also possible to download the original
image.

© Company AB

My Page | 13



14 | User's Manual EPiServer Community

My Document Archive

The documents and the files that are uploaded to the user's document archive are stored under the tab My

Document Archive as shown in picture below.

ET;« bage - Microsoft Internet Explorer g

My User Detads | Mylinege Galewy | MyDocument Aichive | MyBlog | MyGuesbook | MyFols | MyDieciMessages | My« ||

Global | _Delot |
Manage Content o Uploaded By Soa Date Unloaded
O abet adiistr stee 700 bytes 4J13/2006 4:47-03 PM
O Addministr stor aKE 4J11/2006 11:53:01 PH
Sub Archives eoncimmicnan
[ et 1 e fministrator 14 KB AF11[2006 11:52:54 P
[ polusment 2.doc dministrator 24KE 4112006 11:52:45 M
[ pobament 1.doc Administrater 24KB 411/2006 11:52:37 PH

Administrators can see, as displayed in the screenshot above, a list of files and documents that are uploaded to the
user's document archive. In the list it is also possible to se who uploaded the document or file, the size of the
document, and the date when it was uploaded. If users have structured their documents and files in catalogues, the

catalogues are displayed in Sub Archives.

Administrators can also upload or download specific documents or files to/from specific user’s archive.

Upload

To upload a document, press the “Upload Document’button. A popup window will be displayed. Press the “Browse”
button, and browse to and select the document or file that you want to upload. Write description text in the text

field and then press “Upload Document” button.

Download

To download a document or a file click on the file name in the list that is displayed on the specific user. A popup

window will be displayed with three choices.
I.  Save the document on local hard drive
2. Open the document directly

3. Cancel



My Blog

The function Blog provides a text based Blog, with or without NML-formatting, for all members on the web
site/community. All members may subsequently insert comments to a certain Blog message. In this view the
administrator can create, administrate and delete Blog entries or comments on a specific user's Blog. The

administrator can also set basic Blog information.

My User Details | My Imags Gallery | My Document Archive !l My Blog || My Guestbook !|- My Palls | My Ditect Messages i|_M_l,l| % ” »|
| Giobsl | Defaut |
| Infarmation “_atries |
Mame: |MyPage Blog for User 'Testuser'
Presentation Text:
Characters left: 2000
Presentation Imags: | |[ Bladd=... | [remave image
Ne
Image
‘Web site: | Global b
Active Mot Active: & active O Mot Active
Save Information

Administrators can see, on the “Entries” tab, a list of Blog entries that have been created by a specific user. The Blog
entry headline and the Blog text are displayed in the list with creation date and time.

To edit a user's Blog entry click on the Blog entry in the list and a popup window will be displayed. In the popup
window there are two tabs. The first tab allows editing the Blog entry — both title and content of the Blog entry — and
the second oneallows editingand removing comments that have been made to that Blog entry.

To list all Blogs and Blog entries select Blog management in the EPiServer Community main menu.

© Company AB
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My Guestbook

In addition to providing a text based Blog, the function Blog also provides a Guestbook,with or without NML-
formatting, for all members on the web site/community. In this view the administrator can create, administrate and
delete Guestbook entries ina specific user's Guestbook. The administrator can also set basic Guestbook information.

Administrators can see, on the “Entries” tab, a list of Guestbook entries that have been created by a specific user. The
Guestbook entry title and the Guestbook text are displayed in the list with creation date and time.

| My User Detalls | Mylmage Gallery | My Dacument Archive || by Blag || My Guestbook || My Polls | My Direct Messages ||_M—_|,|!«_||:|

| Global | Defaul |
| Infarmation || Entries |
IMame; MyPage Guestbook for User Testuser'

Presentation Text:

Characters left: 2000

Presentation Image: | | [ Bladdra... ] [Cremove image
Na
Image
Web site: | Global b
Active/Mot Active: @ Active C‘ Mot Active
Save Information

To edit a user's Guestbook entry click on the Guestbook entry in the list and a popup window will be displayed. In
the popup window there are five tabs. The first tab allows editing the Guestbook entry — both title and content of the
Guestbook entry. The second tab allowseditingand removing comments that have been made to that Guestbook
entry. The third and fourth tab allows setting Attributes and Tags to the Guestbook entry. The fifth tab allows
categorizing of the Guestbook entry. Learn more about Attributes, Tags, and Categories in respective part in this
manual.



My Page | 17

My Polls

Here an administrator can manage specific user’s polls.

by Uzer Details || My Image Gallam || My Document Archive || My Blag || tp Guesthook |[ M_',:l.i:'ollis || My Direct Meszages || byl « |T|
Global | Default |
Manage Content Filtered Polls

Create Mew Poll
[ J [ Testroll1 [ Testeoll2
[ Remove Selected Polls J Test Choice 1 Test Choice 1
[ 11 |
Test Choice 2 Test Choice 2
it |

Test Choice 3
[

The polls created by a specific user are listed as shown in the screenshot above. To remove a poll from the user
page select the poll to remove and press the “Remove Selected Poll” button.

My Direct Messages

Direct messages are messages sent between members within EPiServer Community. All direct messages for one
specific user are listed under the My Direct Messages tab as shown in the screenshot below.

My Uszer Details || My Image Gallery || tdy Document Archive || Ty Blog || My Guestbook || by Polls |[ M_'r; Direcf.r-ﬂessages

Global | Default |

Manage Content

Messages in Folder: Inbox

[Remove Selected Messages ] Subject From Type Sent
FOIISIS Fl 8 Joskim Message 2/25/2008 3:12FM
[0 = Hello Testuser Tiru Message 2/25/2008 11;2% AM
[0 & Party this friday! wassie Message 2/25/2008 11:15 AM
[0 & HiTestuser stiernan Message 2/25/2008 11:11 AM

Administrators can remove messages of one specific user. The user can have all their direct messages stored in folders
for their needs. Default folders are Inbox, Draft and Sent.
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My Webmail Account

The webmail tab shows the user's webmail account if he/she has one. An account can be created here by specifying

an address and clicking the “Create account” button. The account can also be disabled and removed.




Tags

The Tags tab lists Tags associated with the user. To add a Tag either select one from the list of “Predefined Tags” in
the dropdown menu or write a new tag in the “Tag” textbox, then press the “Add Tag" button. To remove a Tag,
press the “Remove Tag" button next to the Tag.

rchive || My Blag || My Guestbook || My Palls || My Direct Messages || My webmail Account ” Tags ]l Categories || Attributes ||«||»|

Add Tag

Predefined Tags:

Read more about Tags in the Tags section later on in the manual.

Categories

The Categories tab displays a list of available Categories. To categorize the user, check the box next to a Category.
To remove user from a category, uncheck the box next to it.

chive || ty Blog || My Guestbook, ” My Falls || My Direct Messages || My \wiebmail Account || Tags || Categories ] Altributes | & || »

O blog_category

[ Community building
D Computers

il Personal

D Project Management
O expert_category

|l DocStar

D StarCommunity

O  starmai

Read more about Categories in the Categories section later on in this manual.
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Attributes

The Attributes tab lists user Attributes and Attribute values if any. To add an Attribute Value press the “Add Value”
button and type the Attribute Value in the appearing textbox. To remove an Attribute Value press the “Remove
Value” button next to the Attribute Value.

rchive || My Blog || My Guestbook, || My Palls || My Direct Meszages || by Webmail Account || Tags || Categories || Attrbutes | « || »

company

mood_user

starcommmunity

msisdn

=T

presentation
StarMailUserSubscribed

Read more about Attributes in the Attributes section later on in the manual.

System Messages

From the same window where searches for Community users are made it is also possible to send system messages to
usersas an administrator.

Filtering is possible with all variables and categories in the Advanced User Search such as interests, age, gender etc.
Note that categories are system dependant and each system has its own categories. After completing filtering simply
write a message and click on send button to deliver the message to the target group.

" Simple | Advanced |
User Management

Remaove selected

omms—

Filter

User hame: First Name: Birth Date between:  |vear = |- |Month »|-|Day x| and

Last Name: vear x| -|Month v |- [Day x
Send ta al |

Search
Send ko selected 1
Snarch Result (8)

System Message

[l
Yser Name Password First Name Last Name E-Mail

-

admin

admin

Adrmin

User

info@netstar.se

andreas

andreas

Andrzas

jernstram

andreas. stj m@netstar.se

hans

hans

Hans

Leijstrim

hans. |eiistrom@netstar se

products@netstar.se

dilbert

Mattias

Hordberg

info@netstar se

Haren

zendik

Magnus

Lindberg

m.lindberg@netskar. se

inexor

wlella7o

Inexar

Demo

mic sl herkommer@inexor. se

MarisMusic

mariamusic

Maria

Hagghvist

maria. hagokvist@musichrigade. com

=
=
=
=
=
5
=

tomasadmin

Fireg67?

Tomas

Admin

tomas.eld@netstar.se

There are two ways to send messages, either you send to selected users from your search results or you send
messages to all of the users in the search result. This way users are segmented dynamically by the system based on
information provided by members during member registration and member activities on the web site/community.

When you press on “Send to selected” or “Send to all’button, the same popup window is displayed. Here you write
your message with a subject line and a text box.
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Forum Management

The Forum Management is a powerful tool to administrate forums on one or more sites in a Community. As an
administrator, you can create new forums with special design and structure of each Forum Room in that Forum. The
structure of Forum and Rooms is displayed in the Forum Tree as shown on the left side of the screenshot below.

Create _"'||_u..nm. | [ bicom. | [ hiowe evbmsbwnt | 1
I 1

Moderate

Security Stykeshest Chib Srplestent s]
Wi Emat (0 Throaced
Tio Mg Cive Eno
o gl D i

Create Forum

To create a new Forum, press the “New Forum” button in the Forum Field as shown in the picture above. After

clicking on a forum in the tree on the left the “Forum Details” is displayed.

Security settings for Forum

It is possible to set security settings for a forum and to assign specific users or user groups the rights to administrate
and moderate this specific forum.

It is possible to give a specific user or a user group the rights to:

Security settings for Forum

Read Forum Edit Room
Create Room Administrate
Edit Forum
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Create Room

To create a new Room, press the “New Room” button in the Forum Field after having selected a forum or a room in
the tree.

Forum Tree Hew Room

5 2 otk Eearew R Phoderang R | [ At R
3 3 TestPaum P Diotary
0 Tt Ao [T
3 O rotbad
:ﬂ Coacription:
@ 08 R
W wors
L —— il Shylesheet ™
Boda: g O hwasdsd
Tracs Move: Civer Eho
Conoaed: Oiver Eoio

To be able to create a Room first you need to mark where in the Forum Tree the new Room will be placed. Select a
Forum and where in the Room structure your new Room shall be placed, then press the “New Room” button. Then
you need to give the room a name and a description, in the name and description fields respectively, as shown in the
picture above. When you create a Room, it is also possible to set the structure of that specific forum room to be
threaded or to be flat. You can also set a room to trace moves of topics or comments/answers in the forum rooms.

Security settings for Room

Here it is possible to set security settings for a Room and to assign specific users or user groups the rights to
administrate or moderate this specific Room.

It is possible to give specific users or a user group the rights to:

Security settings for Room

Read Room Announce
Create Topic Report

Edit Topic Lock
Remove Topic Edit

Move Topic Remove
Reply Administrate

Prioritize
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Moderate Forum Room

Administrators can see and edit all rooms in the Forum Tree. On the screenshot below, the room “Unicomn” is
selected in the Forum Tree and displayed with one current topic.

Manage Content Unicarn

([ Remeve selected Togies | | Subject By Last Reply Replies Views Date
0P @ o P s o o s

o ® WW [Priortized]  Administratoe 0 4 mzmmz:us

" e by Administrator 4712[2006 4f12{2006 12:01
|L__| a Telekorn & TeleMedia Administrator oo 0 7 A

Subect: [ ]
Tek: [ |

Characters left: 2000

Priority: @ Mormal () Pricritized O Announcement

Leon: @me 0F 0'A 09 ol 0V 0

L

B

The topics is listed with information about which user created the topic, when the last reply was made, how many
replies have been made, the number of views of this specific topic, and the date when the topic was created. To
remove topics select the topic by checking the checkbox and press the “Remove Selected Topics” button.

To create a new Topic

Enter the subject or headline of the topic in the New Topic field. Then enter the content of topic, which is about to
be created. Then choose the priority of the topic:

e Normal will put the topic in chronological order in the list of topics in the selected room.
e Prioritized will put the topic always on top of the list of topics in the selected room.

e Announcement will put the topic always on top of the lists in all rooms in the Forum. The topic will be put
above the prioritized topics.
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Edit Topic

To edit a topic in a room, press the subject text of the topic in the list of topics in that specific room.

/o0&

Manage Content Unicarn > Att bygga en Community |_BachtoRoom |
| [Remavasekaediepies | | )  4/12/2006 1203AM  Attbyggs en Communty [Priorized]
% m Hér ger i alla varandra tps och rdd runk hur man bypger, drtver och unidesh8lar en Commurity
Ungrceitie
Anngunce | Unsnngurce

Characters left: 2000

Creste Reply

From this view, it is possible to edit a topic in a specific room. The administrator or the moderator of the room can
edit and remove replies. It is also possible to move a topic from one room to another. If “Trace Move” is set to "“Yes”
in the room, a subject and text is required that will be used for the topic subject and text in the original room. If
“Trace Move” is set to “No” in the room, the topic is moved to the other room without leaving the topic in the
original room.

It is also possible to lock or unlock a topic. Locking a topic means that no for more replies can be added to it.
Prioritizing or unprioritizing a topic means moving the topic to the top of the room topics or to have the topic in
chronological order in the list of topics respectively. Announcingmeans selecting the topic to be on top of all listings of

topics in all rooms in that forum.

To edit a reply for a topic simply press on the button edit reply. Administrators or moderators can then edit the text
of the reply.

To see more details about the user who created a topic or a reply click on the user's name and all theuser details will
be displayed in the same popup window as described in the User Managementsection.
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Club Forums

It is also possible to administrate forums that are linked to specific clubs. Those clubs are listed in the Forum tree
structure under Club Forum as shown on the Create Room screenshot. To see the rooms for the clubs double click

on the Forum folder in the Forum tree and all rooms will be extracted.

Read more about Clubs under the section Club management in this User's Manual.
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Club Management

In the menu, you can find the Club Management option. Here administrators can manage all the clubs in the
Community. The first view you will see in Club Management is search clubs, which is one of the three tabs in the first
view. The other tabs are Approve Clubs and Approve Club Ads.

Search Clubs

In communities there can be many clubs created both by administrators and/or by community users. It is easy to
search among clubs from this view.

Search Clubs “ Approve Clubs ” Approve Club Ads |

Club Management Filter

Create Mew Club
start:
members: members:
Approved: Hidden: Open/Closed:
Category

The criteria that are possible to search clubs with, as shown in the screenshot above, are:

e Name —the name of the club

e Description — text search in the description field of clubs

e Reason to start — text search in the text field with reasons to start a club

e Minimum number of members — the minimum number of users that are member of a club

e Maximum number of members — the maximum number of users that are member of a club

e Keyword —text search in the keyword text field for each club

e Approved — search for clubs that are approved by the administrators or that are not approved
e Hidden — search for hidden clubs or non hidden clubs

e Open/Closed — search for open or closed clubs

e Category — search for category connected to clubs. The categories are set and decided for each EPiServer
Community installation.

When you have decided what criteria that you want to search with, press the search button. The result will be listed
below.
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Approve Clubs

In the Approve Clubs tab, the options “Not Approved” clubs and “Approved” clubs are shown using two tabs.
Information about club name, creator of the club, and the date when the club was created is displayed in the listing of
clubs both under the tab for approved and not approved clubs.

Search Clubs Approve Clubs || Approve Club Ads |

Approve Clubs
Mot Approved || Approved |

Manage Content Club Name

Created By Date Created
Approve Selected Clubs I Carving Slopes andreas S/15(2006 11:32:03 AM
Remove Selected Clubs |
™ woaorld Cup Soccer 2006 Adrministrator 5/15/2006 11:30:01 AM
CheckfUncheck all |

In the “Not approved” tab, administrators can approve or remove clubs that are created and are waiting for approval.
To see more details about the club that is waiting for approval click on the club name.To see more details about the

user who created the club click on the username.A popup window will be displayed either with Club Details or with
User Details respectively.

To approve a club select the club by checking the checkbox by the club name and press the “Approve Selected
Clubs” button. To see more details about a club click on the club name.
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Approve Club Ads

In the Approve Club Ads tab the options “Not Approved” club ads and "Approved” club ads are listed under two
tabs. Information about club name, header of the ad, text content in the ad, image of the ad, and the date when the
club was created is displayed in the listing of Club Ads both under the tab for approved and not approved clubs

Search Clubs | Apprave Clubs \[ Approve Club Ads |

Approve Club Ads
Mot &pproved || Approved |

Manage Content Club Header Text Banner Image Date Created

Approve Selected Ads | ™ Carving Sknes ‘inker Some description
Remove Selected Ads |
CheckiUncheck all |

5{23/2006 10:10:19 AM

In the “Not Approved” tab administrators can approve or remove club ads that have been created and are waiting
for approval. To see more details about the club that is waiting for approval of an ad click on the club name and a

popup window will be displayed with Club Details.

To approve a club ad select the club ad by checking the checkbox by the club name and press the “Approve Selected
Ads"” button.



Create Club

To create a new club click on the “Create New Club” button — then a popup window is displayed. In the Popup
window the club information have to be filled out for the new Club. (See screenshot below)

The information that needs to be set when creating a club is: (as shown in screenshot above)

Ciub Detais |
Club Management -
; Crested by:
Chulty e :
Description:
Cabegory:
‘Website:

Reason ko start dubs

Mumber of members;

HuddendNot hidden:
Appeoval:
Security Sbabus:

Logetype:

Characters beft:
vl

Defaukt v

(CrHidden

(= Approved
(Ch ok approved

(Eopen
rClosed

Clremove logotype

Club Name — The name of the club to be created

Club Owner — Click on the button to search for a Community user to select as club owner

Description — a describing text about the club

Category — select if you what the club to belong to a specific category

Website - select
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Hide status —choose if the club should be hidden or not for community users that are not members of the club

Approval — if club should be approved or not

Security Status — if the club should be open for all users select open, if club only should allow a few members

choose closed

Logotype — download logotype for the club

Save Club — press this button to save your club settings and create a new club
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Selecting a club owner

To set a Community user as club owner, click on the button with the “..."” text to open the window shown below.
Start typing the alias of the user in the textbox. After three characters are typed in, the search result is displayed. Click
on “Select” to choose this user as club owner.

Browse for user with alias...

|and]

Browse Result (1)
andreas
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Club Detail Management

When you click on a Club name, a popup window is displayed. The window contains more detailed information
about the club as displayed on the screenshot below.

Club Details

The Club Details tab provides the possibility to view and change the Club Details shown in the screenshot below.

ChbDetals | ChabMembers | CubAds | Chublmags Galery | ChbNews | CiubMesssges | ChabForum | ChubPol | ChubDocui | »

Cuo Mansgement_ [ e

[ Access Rughts |

Creabed by: ardreas
. Club comier ! Adminigtrator [E
Description: Here is & place For al skilers who loves real extreme Carving adventures,
Characters left:
Category: = E]
website: Defout v

Reason to start chub:

Numbes of members: 2

| Hoddenyiict hidden: Cvidden
@ miot hidden
Aporaval: & Approved
thl'apprwcd-
Sacurity Status: @ Cpen
O hosed
Logotpe: Clkenove ogoiype
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Club Members

At the Club Members tab, the administrator can change the members’ status as well as remove a member. A

member can be set as not approved, approved or banned.

CubDetals | ChbMembers | CbAds | ClubimageGaley | CubMews | ChbMessages | CubFoum | ChbPol | CubDocul« | »

Hothpproved | Appioved | Barned |

Manage Members 2 Members

Manage Status
g Advinistrator Bf31/2006 2:35 PM Mok Approved (2 Approved | Barned

andreas F114]2006 5:56 M Mot Approved (0 Approved | Barned

Clubs Ads

Here the club ads belonging to the selected club is listed. Information about when the ad was created and what
description text and header the ad has is also displayed in the listing as shown below. Administrators can approve, edit

and remove an ad for a club.

ChbDetads | ChbMembers | CubAds | Chbimage Galew | ChbNews | ChbMessages | CibFomm | ChbPol | ChibDocu < >
Mot fpproved | Appicved |
Manage Content Header Text  Banner Image Date Created

test BII6]2006 3:40:59 PM
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Club Image Gallery

In Club Image Gallery all images belonging to one Club are stored. From this view administrator can see all images in

Club’s image gallery and approve, remove or hide them.

catalogues are displayed in

If a Club has structured their images in catalogues, the
Sub Galleries. As default the Clubs logotype are stored in a sub gallery called Logotype.

| .Obad | Cublmage Galey | Chis Hevs. | Cub Mezsages.. | Chb Fanun. | Chib Pol_|. Chabs Docud = L=

Manage Content

[ Upload Image |

| Save Changes |
[ Mark Al J
&) Published

Mot Published
) Hidden

Coostype
Cags

LdbE

(5} Published (3 Published ) Published %) Publiched (Crpublished
Cibct Published Ot Published  O/Not Published OInctPublished (5ot Published
() Hidden ) Fidden O Hidden ) Hidden () Hidden

Club News

In this tab all Club News are listed. The information tab contains the basic settings for the news. Administrator can

remove and edit existing entries by clicking on the “Entries” tab and choose “Remove Selected Entries” in the left

menu. To create new Club news entry click on the "“Create new entry” in the left menu.

| Cubéds | ChbimageGalery | ChbNews | ChbMessages | CubFom | CubPol | CubDocuis |

Infoernafions | Enpiries | Cabegories |
Narme: Carving Slopes News
Presentation Text: ]
|
Characters left:
Frasenitation Image |[(Biowse.. | [JRemove image b 4
HNe
image
Web site: | Defauik v
E active O Not Active

Active ok Sotive:
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Club Messages

In this tab all Club Messages are listed. Administrator can remove and edit existing entries by clicking on the Entry to
edit it or select it and choose “Remove Selected” entries in the left menu. To create a new Club message, click on the
"“Create New" entry in the left menu.

ChbDetels | CibMembers | CubAds | ClbimsgeGaley | ChbMews | ChbMessages | ChbFoum | CubPol | OubDocwis |3
Infoermaion | Enties | Categories |

Prasentation Text:

Characters left
Preserkation nags |[(Buowsa ] [remove image
Ha
Imags
e site: | Dafaut [v]
ActivefNot Active: Eactive ot active

Club Forum

In this tab, administrators can edit, remove and add new topics in a Club's Forum. In the first view — as displayed
below — all topics in a club forum are listed. To edit a topic click on the topic and a popup window will be displayed.
For more detailed information about editing and administrating a forum, please see the Forum Management section in
this Administrator User Manual.

ChbDetsls | CubMembers | Chbads | ChablmageGaley | ChbMews | CbMessages | CubFem | CubPoll | CubDoculs | 3
[ Remove Selected Topks | Subiect By Last Reply Replies Yiews Date
00 @EEe o 2 smenae .
O/ e [Priokized]  acknierator oY SHBOSUASL g -
Subject: i |
Tt

Characters left: 2000

Prioriy: (& Horenal ) Prioritized (F Announcement

eon: Onne 0F 0H 0¥ ol 0L 0T
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Club Poll

From here, an administrator can administrate and manage specific Club's polls.

The polls created in a specific club are listed as shown on the screenshot below. To remove a poll, select the poll to

remove and then press the “Remove Selected Poll” button.

. | Create Hew Fol |

[ Remove selected Polls. |

Club Document Archive

The documents and the files that are uploaded on one Clubs document archive are stored under the tab Club

Document Archive as shown in picture below.

CuubDetals | Clublmage Galley | CubMews | ClubMessages | CubFoum | CubPoll | ClubDocument drchive | Club ads

Manage Content Documents

Uplaad Document | Name uploaded By Size Date Uploaded

Remove Selected Documents |

™ How to serve a man.doc Adminiskrator 24 KB 5(23/2006 11:00:33 AM

Sub Archives

Administrators can see, as displayed on the screenshot above, a list of files and documents that are uploaded toa Club
document archive. In the list, it is also possible to see who uploaded the document or file, the size of the document,
and the date when it was uploaded. If a Club has chosen to have their documents and files structured in
catalogues,thenthe catalogues are displayed in Sub Archives.

Administrators can also upload or download specific documents or files to/from a specific Club

Upload

To upload a document, press the "Upload Document” button. A popup window will be displayed. Press the
“Browse"” button, and browse to and select the document or file that needs to be uploaded. Write description text in
the text field and then press upload document.
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Download

To download a document or a file click on the file name in the list that is displayed. A popup window will be

displayed with three choices:
I. Save the document on local hard drive
2. Open the document directly

3. Cancel
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Calendar/Event Management

The Calendar function provides calendar and event functionality. The administrator can search for calendars and edit
their events. The events display the basic event information as well as invitations and registrations.

Search

Browsing by calendars is done by typing in the name of the calendar. When three characters have been entered, the

search result is displayed.

Calendar
Neww Calendar

Browse for Calendar.

Jtes |

Browse Result (2)

TEst

TestClub

Create Calendar

Create a Calendar by clicking on the “New Calendar” button. A popup like in the screenshot below is displayed. Set
the name and the site and press “Save”.

M :
< February 2007 =
Sunday Monday Teesday ‘Wednesday Thursday Friday Saturday
= = 0| | 1 H 3
2 5 5 7 2l ] 10
t1 L: 3 | ] 15 7
iy 19 n ET 2 3 )
25 = 7 Y a r“ )
A 5] &) OB 0 | i“ |
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Edit Calendar

After having done a search, click on the calendar name in the search result to open it up. The calendar details can be
updated and the whole calendar can be removed. Events can be created by clicking on “New Event..”” on the day the
event is supposed to be on and existing events can be administrated by clicking on the event in the calendar.

Hama: ht |
Site: [ Geal (=]
< February 2007 >
Sunday Honday Tuesday Wednesday Thursday Friday Saturday
28 ) 3 3 1 F 3
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Event

The following screenshot displays the New Event page. Fill in the details and press the “Save” button.
Evort Detas |

St dote: 2212007 12:00 P [ End date: 2272007 1:00 M [ |

Duesscriphion:

Arranged
Flace:
ey regisirakions: 0 = Lirdmitesd

o

Rueg. Stat Diate: Gl Reg. EndDsts! [ [ _Cloax |
O
O

When opening up an existing event, the page shows the same tab as above. It also has tabs that list the people who
have been invited for this event and who have registered.

Checking the box “Recurrence...” will display the sections “Recurrence pattern:” and Recurrence range:” as shown in

the screenshot below. Recurrence pattern can be set to Daily, Weekly, Monthly, Yearly, Every [dynamic number]
day(s), or Every weekday by checking the radio button next to the option. To set recurrence range, press the “..."
button next to “Start date” and “End date” and mark the date in the pop-up calendar, or set recurrence to end after
any number of occurrences by checking the radio button next to “End after’” and specify the number of occurrences

in the occurrences text box.

.E\‘ﬂﬁ Def:ﬂt‘ Inveitations Flegsiatons

Tame: abod
Seaat date: 11£302005 6:00 M (Lo | Enddate: 11/30/2006 7:00 PH [0 )
Enequr:me...
Recurrance patkern: (-;}M O Wikl C'm“;‘ ()‘!’“l'r'
@yt |dayts
OEM weekday
Risturrance rangs: Staet dte: 11/30/2006 [ | (& End date: 1201112006 [ ]
O el after P
lShﬁrl deseription:
-mm:
Header:
Arranger:
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Blog Management

The Blog function provides a text based Blog, with or without NML-formatting, for all members, clubs, and experts on
the web site/community. Community members may subsequently insert comments to a certain Blog. In this view, the

administrator can list all Blogs, create new, administrate and delete Blog and Blog entries or comments.
To list a specific kind of Blogs select the criteria’s in the Blog search filter.

e Blog Name

e Creation Date between

e Minimum numbers of entries

e Maximum numbers of entries

e Active or not

" SeachBlog: | Caingoses |

Blog Management |- Catagory: Tw]  Activemit Acthve:

Creste New Blog

<]

Mrimum number of enitries; 2 " Marium urber of ents: Blog type: B
.Geals'mnmbetmsen: ear E| muhz‘ x and | e Emg I .
floq Name: Humber of Entries IsActive Created
| bliog besting 2 fes 612072006 10:40:10 &M
: Eioag & Yos S/19/2006 5:20:45 P
. Ezn-.-ﬂf_b!m 4 Yes ué?.iéms 10:19:35 AM
: Expert’s blog 4 Yas SHL1J2006 /5545 AM
Mm&aﬂiw_&:r_ 2 Yes 411012006 2:09:30 PM
MyPage Blog For Usar "Andress defa” 2 Yes 411j2006 2124135 PV
| -M:ﬁ‘aaﬁw for User "Andreas gobal® 2 ez 4/11/2006 B:24:35PM

To see the entries of a specific Blog and be able to administrate the Blog click on the Blog Name in the list of search

results as shown in picture above.
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Information

The information section contains the basic settings for a Blog. This includes its name, presentation text and image,
web site it belongs to as well as if the Blog is active or not.

Information | Erdiies | Calsgosies |

Nane: Expert's bog
Present sticn Test: ' i
o8|
Characters left:
Present stion Image: I [ riemeve image
Hao |
Imags |
Web ske: | Defaut []
Bictivefhiot Active: () active () Not Active
Save Infoemation

Administrators can see, as displayed on the screenshot below, a list of all Blog entries that have been created in one
specific Blog by clicking on the “Entries” tab. The Blog entry headline and the Blog text are displayed in the list with
creation date and time. Blogs can also be categorized to belong to one or more categories; to see the categories the
Blog belongs to, select the “Categories” tab.

 iarmeton.] Eriies | Catagmies.]

7/14,/2006 10:27 AM

TA13/Z006 4:14 PM
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To edit a specific Blog entry click on the Blog entry in the list and a popup window will be displayed. In the popup
window, there are two tabs as shown below in the picture. One tab is to edit the Blog entry — both title and content
of the Blog entry — and the other tab is to edit or remove comments that have been made to that Blog entry.

Ertry Details | Comments || Tags || Categories || Altibutes |

Title: |TE51' blog title

Text: test blog text,

Characters left: 3985

Save
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Image Management

The Image Gallery function covers administration of all image galleries included in the system.

Examples of image galleries:

e Shared Gallery e Blog
e My Page e Moblog
e Image Contest e Club

If a gallery contains more than 50 images, it is divided into sub pages available through paging.

From this view, the administrator may Publish, Hide or Delete all images with just one click by using the features menu
containing Mark and Remove options or treat each image separately.

Search

An image search can be done on certain criteria to retrieve a subset of all images.

—— = | =

Search Images

Hasse: Dessrgter: M of uloader:
Categary: o E] 0=

Upioasd date betweens vear (] Manth [we]- ot | tear [r] - [ Hanth [w] -

Manage Content 89 Images
[ Rempve Seiected Inages | Iﬂ

(EereOwgm ]
Y-

() Publshed
Chiot Pubskshed
O ke C‘.-mnwbr-ed
O rackden
a2

e
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Not Published

Option “Not Published” images are shown as default, including the 50 latest (sorted by date) uploaded images
(thumbnails).

If Publish is selected and saved via Save all images/image will be published subsequently onto the web site and

transferred to the Published images gallery.

In case of Hide image and Delete, the images/image will be transferred to Hidden Images gallery or deleted,

respectively.

Seschimages | Pubished | MolPibkhed | Midden | inage Calegoves
Manage Content 18 Images

EhotPubished EhotPubished  (DnotPusbied  DhotPuished Dot Publshed (5 hiot Pubbshed
) Haddden ) Hakdens (D Hickder (Cvideden ) Hdden ) Hudden
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Image Information

A larger image is opened in a pop-up window by clicking on a thumbnail. The following information will be attached

to the large image that will appear:

Mame: trioG, jpg Download Criginal I
Description:

Uploaded By: Administrator

Uploaded: S/15/2006 11:16 AM

e Image Name e Uploaded by (member)

e Description e Go to image

e Upload date

The link on the “uploaded by"” row is a link to the users' photo album. This feature enables the administrator to view
the member profile and view other images in order to support a decision of approving/disapproving image.
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Tags

The Tags tab lists Tags associated with the image. To add a Tag to the image either select one from the list of
"“Predefined Tags” in the dropdown menu or write a new tag in the “Tag” textbox, then press the “Add Tag" button.
To remove a Tag, press the “Remove Tag” button next to the Tag.

rchive || My Blog || My Guestbook || My Palls. || My Direct Messages || My w/ebmail Account " Tags " Categaries || Altributes ||«||»|

Add Tag

Predefined Tags:

st g

Read more about Tags in the Tags section later on in the manual.

Categories

The Categories tab displays a list of available Categories. To categorize the image, check the box next to a Category.
To remove image from a category, uncheck the box next to it.

ichive || My Blog || by Guestbook, || by Palls || by Diirect Meszages || Py wiebmail Account || Tags || Categories ] Attributes | <« || =

[ blog_category
F Community building

D Computers

[ Personal

D Project Management
D expert_category

D Docstar

D StarCommunity

O  starMail

Read more about Categories in the Categories section later on in this manual.




Attributes

The Attributes tab lists image Attributes and Attribute Values if any. To add an Attribute Value press the “Add Value”

Attributes | 47

button and type the Attribute Value in the appearing textbox. To remove an Attribute Value press the “Remove

Value” button next to the Attribute Value.

rchive | MyBiog | MyGuestbook | MyPolls | MyDiectMessages | Mywebmaildccount | Tags | Categories | Atrbutes |« || »

company

mood_user

starcommunity

msisdn
presentation
StarMailUserSubscribed

_Add Value |

[edvae ]

Read more about Attributes in the Attributes section later on in the manual.
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Manage Content
Published

If the Published tabis selected, the 50 latest (sorted by date) uploaded images (thumbnails) are listed. To change an
image
If Not Publish is selected and saved via Save, all selected images will be unpublished subsequently from the web site

and transferred to the NotPublished images gallery.

In case of Hide image and Delete, the selected images will be transferred to Hidden Images gallery or deleted

completely, respectively.

! 'Sm_lchlmapm Prabiicthed N:tpl:mlﬁl H.ndm Irmpel_:mwm
Manage Content 70 Images
B

Categories

When the Image Categories tab is selected, all available categories are listed. New categories can easily be created

and changed. To link an image to one or more categories, click on the image and select the Categories tab.
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Video Gallery

The Video Gallery section allows the administrator to manage video content on the site. The section is divided into
three tabs. Published, Not Published, and Hidden. Each tab provides the option to set all listed videos as Published, Not
Published or Hidden by selecting a “Set all as” radio button. To remove all listed videos, check the “Check all for
removal” checkbox. Press the “Save” button to save any changes made.

Publshed | Mot Published | Hidden |

1>

Chedk all for removal [

Setall as

O publshed

O ot Published
Oridden

Save Chanées

I | _—_
- ! [§ Set status as
Grid icons ; Tj E’ [l © rubisshed
]
I \

@ Not Published

Remove ¥ideo ll
I
Mouseover view —

Zoom option

All tabs list videos on a pane grid. The pane grid can be set to 2 or 4 panes in width by clicking the grid icons.

Moving the mouse cursor over a video on the grid will display the option to set video status as Published, Not
Published or Hidden by selecting a radio button. To remove the video, check the Remove Video checkbox, visible on
mouseover. The option Zoom is also available on mouseover. Pressing Zoom opens a bigger view, displaying image
samples of random frames from the selected video in order to provide a quick preview of the video.

Clicking on the image samples opens a popup window divided into two tabs, Video Information, and Image Samples.”

Set status as
© Published

@ Not Published
@ Hidden

Remove Video ll
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Video Information

The Video Information tab provides full video playback as well as
information about the video. Moving the mouse cursor over the
image sample will display playback options such as Play/Pause,
Volume settings, Full Screen Mode option, and a progress bar for

easy navigation of the video playback.

The button "Download Original” allows you to download the
original video to your local hard drive.

The Video Information tab also provide the option to set video
status as Published, Not Published or Hidden by selecting a radio
button. To remove the video, check the Remove Video

checkbox. Press the “Save” button to save any changes made.

Image Samples uffe 7000
The Image Samples tab provides an overview of the Images Description: runzts
Samples of the video. Uploaded By: admin
Uploadec: 3/12/2008 5:12PM
Published — i
The Published tab lists all videos that are Published.For a detailed O ot Published
description on available functions see the section “Video Gallery” Oideen
above.
Remove video 0
Not Published

The Not Published tab lists all videos that are Not Published.For a detailed description on available functions see the
section "“Video Gallery” above.

Hidden

The Hidden Tab lists all videos that are Hidden.For a detailed description on available functions see the section
“Video Gallery” above.




Expert

The Expert administration allows administrators to manage Experts, Expert Questions and answers.

Experts

The Expert tab provides the possibility to Create a New Expert, manage users that have applied for Expert status,
Active Experts, and Inactive Experts.

Clicking on an Expert Name opens a pop-up window similar to the pop-up window that opens when clicking on a
User Name in “User Management”. The Pop-up window consists of six tabs, Expert Details, Assigned Questions,
Expert Blog, Tags, Categories, and Attributes.

Applied

The Applied tab lists all users that have applied for Expert status. To approve an expert, check the box next to the
Expert Name and press “Approve Selected Experts”. To remove an Expert, check the box next to the Expert Name
and press “Remove Selected Experts”.

Clicking the ""Create A New Expert” button opens a pop-up window with two tabs “Expert Details” and “Assigned
Questions”. To create a new expert fill out the information on the “Expert Details” tab and press the “Save Details”
Button.

Experts | 0O uestions

Applied | Active | Inactive |

w Expert Hame E-Mail Site HMember Alias

[ Aoorove Selected Bxperie | [ tinders Wasser anders@netstar.se
Remave Selected Experis

Check/Uncheck All

Create A New Expert

Active

The Active tab lists all Active Experts. To deactivate an expert, check the box next to the Expert Name and press
“Deactivate Selected Experts”. To remove an Expert, check the box next to the Expert Name and press “Remove
Selected Experts”.

Clicking the "“Create A New Expert” button opens a pop-up window with two tabs “Expert Details” and “Assigned
Questions”. To create a new expert fill out the information on the “Expert Details” tab and press the “Save Details”
Button.

Experts Ouestions
Applied Active Inactive

Expert Name E-Mail Site Hember Alias

R P e e e
Degonials nelecira bipeils [] Anns Andersson anna@netstar, se

Remove Selected Experts |
— | [ talleKarsson kalle@netstar, se
Check/Uncheck All
=3 [[] Andreas Stiernstrdm andreasi@netstar.se
Create A New Expert
[ Hans Leijstrom hans@trive.se
[ Gustav Lagercrantz gustay E@netstar.se

[[] PerIvansson per @netstar,se

© Company AB
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Inactive

The Inactive tab lists all Inactive Experts. To activate an Expert, check the box next to the Expert Name and press
“Activate Selected Experts”. To remove an Expert, check the box next to the Expert Name and press “Remove
Selected Experts”.

Clicking the “Create A New Expert” button opens a pop-up window with two tabs “Expert Details” and “Assigned
Questions”. To create a new expert fill out the information on the “Expert Details” tab and press the “Save Details”
Button.

|_Ahpplied ||_A_c:£v_e_|[ Inactive |

Manage Content Expert Name E-Mail Site Member Alias
Activate Selected Experts [ Hans Leiistrém hans@trive.se
Remove Selected Experts
[ Gustav Lagercrantz gustav @netstar.se
Check/Uncheck all
PerIv q :
Creats A Newi Expert |:| er Ivansson per@netstar.se
Questions

The Questions tab provides the possibility to Review, Publish, and Reject Expert Questions. It holds the tabs New,
Assigned, and Published.

New

The New tab lists all New Questions and provides the possibility to reject Questions. To reject a New Question
check the box next to the question and press the “Reject Selected Questions” button.

| Espets | Ouestions |

_.h];w ] Assigned Published |

Question header Author
Reject Selected Questions _D Ted gua‘.ti;l
Chedk/Uncheck al

Assigned Answers

- Kalle Karlsson - Approved

[] Tes quedion 2 Kocken Published

[[] Test guestion 3 kale Published

D Test guedion 4 bBhavin Pubilished £ nsson - Approved

[[] Test ouestion 5 Lasse Published

Assigned

The Assigned tab lists all Assigned Questions and provides the possibility to Publish and Remove Assigned Questions.
To Publish an Assigned Question, check the box next to the question and press the "“Publish Selected Questions”
button. To Remove an Assigned Question, check the box next to the question and press the “Remove Selected
Questions” button.

Expetts | Ouestions |

| ew | Ascined | Publibed |

rent Question header Author Status Assigned Answers

Publish Selected Questions [ [ Tex guegi;n 1 S "~ JDE'-ES; Dubi.sr-;i e - - Kai; Karlsson -_ADD-'G ved
Remove Selected Questions | |

Published Ber Ivansson =

[] Test question 2

Check/Uncheck all I

[[] Iest question 3 kalle Published Gustey Lagercrantz =

Published £

nsson - Approved

[ ITest question ¢

D Test guestion 5 Lasse Published = Per Ivansson - Approved
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Published

The Published tab lists all Assigned Questions and provides the possibility to Remove and Change Published
Questions.

d | Published |

Question header Author Status Assigned Answers
M‘] [] Testguestion 1 JonasM Published 2 Kalle karlsson - Approved
[] Testquestion 2 Hocken Publizhed Per Ivansson

[ Test question 3 kalle Published Gustay Lagercrantz

[ Test question 4 bhavin Published 3 Per Ivansson - Approved

[ Testquetion 5 Lasse Published ] Per Ivansson - Approved

Changing a Question

Clicking on a Question header opens a pop-up window that holds the tabs Question Details, Assigned Experts,
Related Questions, Tags, Categories, and Attributes.

Question Details

The Tab Question Details provides the possibility to view, change and remove a Question.

Pressing the “Remove Question” button removes the button. Pressing the “Save Details” button saves any changes
made to the Question Details.

Tuestion Details || Assigned Experts | Related Questions | Tags | Categoriss | Attributss |
Author: Lasse

Status: Published

Body!:

What is the estimate in hours for an upgrade from StarCommunity 2.4 to
StarCommunity 37

I really like the new features and want to make upgrades as soon as possible!

L Remove Question J Save Details
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Assigned Experts

The Assigned Experts tab lists Assigned Experts and provides the possibility to Assign and Remove Experts to the
question. To assign an expert to the question select an expert from the Expert dropdown menu and press the
“Assign” button. To remove an expert check the box next to the Expert Name and press the “Remove Assignment”
button.

Qusstion Details ASSiénedIEﬁperts " Related Questions || Tags || Categories || Attributes |

Assign Question

Expert: | - Cheose Expert - |v] [Assign |

Manage Content

Expert Name Assigned Date Answer

[ Remove Assignment ]

[ Check/Uncheck Al ]| [] Berlvansson 1122007 12:07:25 PM Answer

Related Questions

The Related Questions tab lists all Related Questions as well as unrelated questions and provides the possibility to
add and remove questions as related. To add a question as related press the “Add” button next to question you wish
to add as related. To remove a Question as Related press the “Remove” button next to the question you wish to

remove as related.

Huestion Details II fgsigned Experts || Felated 'E!ues'tions || Tags || Categaries || Attibutes |

Related Questions

Question header Author Created Category Status

Mo results where returned by your search query.

Add Related Questions

Question header Author Created Category Status

Test question 1 bhavin 1/10/2008 7:49:02 AM Published
Test question 2 kalle 2/18/2008 11:24:57 AM Published
Test question 3 Hocken 2/19/2008 1:18:48 PM Published

e
o
=3

Test question ¢ JonasM 2/19/2008 1:25:39 PM Published
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Contest Management

The contest administration allows the administrator to start and administrate contests in the Community.

Contest Management Contests

| oo o

Is Active Start Date End Bote

tisteter Cortest to 6/1/2006 12:00:00 At 632006 12:00:00 A1 Remae ] |

H gt to 7118/2006 12:00:00 A 742512006 12:00:00 A4 ‘

Tagtconiest to 6/4/2008 12:00:00 &M 61812008 12:00:00 M1 [(Remave | ‘
3 tio 7{L4{2006 12:00:00 AM 7/21/2006 12:00:00 AM

inn en resa runt jorden o 6/1/2006 12:00:00 AM 6302006 12:00:00 AM

Contest Details

Contest Details allows you to set the basic information for a contest including its name, description, the web site it

belongs to, start and end dates as well as an image.

fw: This b5 & Netstar Competition, IF you héwe moee then 70 percent comatt snswers yua win a fres
darma of the workds mest advanced Community plattform, StarCommunty.
al
Start Date; 5 End Date:
Sat
4
2
16
a3
L
e :
| Image:
|(Bromse ] Clremove mage
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Contest Questions

This is where you create and edit the questions that belong to a contest. There are three different types of questions:
text, single afternative and multiple afternatives.

Text Question

Text Question is a question that allows for a free-text answer. There is no correct answer for this type of question.

Text: |'-.-’u'hat is the best thing about Metstar?

Image:

|[ Bladd=... | CJRemove Image

[ Save Question ]

Single Alternative Question

Single Alternative Question is a question that lets the user choose between a numbers of choices. Only one of the
alternatives is the correct answer.

Text: YWhere is Metstar's HQ located

|[ Bladdra... ] [ 1remove Image

[ Add Alternative | Is Correct

Alternative |L|:|n|:|nn | O

Alternative |513:u:k_h|:||m |

®
Alternative |Cn:n|:-enhagen | O
O

[ Save Question ]

Alternative |New York |
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Multiple alternative question

A question where the correct answer is a combination of two or more choices.

Text: |ihich of the following alternatives are Netstar products?
Image: alg %
FIV=
| |(Biaddra... ] [Iremove Image
[ Add Alternative | Is Correct
Alternative |StarCommunity |
Alternative |starwars | n
Alternative |starMail |
Alternative [Docstar |
Alternative |starStats |
Alternative [Easystart | O
[ Ssave Question |
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Contest Submissions

The submissions tab displays the Community members set of answers in the contest. The administrator can easily
view the number of correct answers each member has, pick winners and download the list in MS Excel.

Contest Detalls | Contest Questions || Contest Submissions |

Number of Submissions: 5
HMember Alias Number of Correct Answers Date Submitted
passie 5 2/25/2008 11:46:07 AM Ansiers
stjernan 5 2(25/2008 12:12:18 PM Answers Winner! Remaove As YWinner

ustay - 2/25/2008 3:17:15PM Ansners

Joakim 3 2/25(2008 3:14:08 PM Ansners
kalle i 2/25/2008 3:14:96 PM Answers Select Ag Winner

Submission Answers

The answer listing displays each user's answers and the corresponding questions.

Question Answer g}rrect
Metstar helps companies and organizations

What doss Netstar to realize their ideas on interactive web s

do? sites, on-ine web communities and mobile
communication solutions.

Which of the following Ziar -0t

alternatives are DD?:rStglr fes

?

Metstar products: StarStats

For how lang have

N?tstaf been 10 years fes

producing

communities?

Where is Netstar's HQ i Vs No

located

What is the name of

Metstar's community StarCommunity fes

product?

What iz the best thing  Their extremly powerful community -

about Metstar? product.
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Poll Management

Allows the administrator to start and administrate polls that members can participate in. The poll listing can be filtered
by a number of different search criteria as seen below.

Polls Filter

Foll Tets suthori o S PR P
Actvebetweens 2102007 (o] e 2nymor L) Crested between: 2nfeo0r Con | snd zismmoor ) Sta | — -
o Flmeags Flow Flreru Tom Flowws Gebalools: [l ney
s
[ Remove selectedPols ] || [0 1pu oy
O e
O resea
O rezea
O resea
O e
O rexea
O oo
O regea
O 1zsea
£ dekabio oot
i
Details

Lets you administrate the basic poll information and poll choices.

Text: = -
Zart Date: End Date:
Web site -
1s fckive: | ictive [»]

Add Cheies
tae votes  Display Order Percentage
| [ ¥ B -m- Remavn
lz a R ¥ — 1 Remeve
| | i a —— Femove
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Votes

If a poll choice has member votes connected to it, the administrator can click on the link and open up and see who
voted. The poll vote's page displays member votes for the specified choice.
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Moblog Management

This section allows the administrator to create and administrate filters for incoming Moblog messages. The filter
contains information for specifying short code, media code, web site, image-, sound- and video destinations.

Moblog Filters

[ Credhe Fiver ]| shortCode MadiaCode ImageDestinabion Sound Destination Wideo Destination
| Remove Salsctad ]

[J72445  codstar Tgreces Lgnore Tgnore

MMS Destination Filter

A short code is entered as the number that the user sends his message to. A media code is also specified in the
message. The image-, sound- and video destination allows the administrator to pick one of three choices: My Page,
Selected, and Ignore. My Page means the information will be stored on the user’s personal page. By choosing Selected,

a destination can be picked by pressing the *...” button. At the following popup, an existing destination can be

chosen, or at the second tab, by creating a new destination.

& MMS Destination Filter - Microsoft Internet Explorer M= =]
Browse: Hew |
MMS Destination Filter 1
= Browse for Image Gallery...

| shost Code: 72445 |
él-i:dal:ndu: Fskctar |
| s [cloba ] i
E:mmm: [y Page ] & |
| sndDsstrstion: [sdicted [¥] @ |
[ @ |

Sanne Filter |

Browse / Create Image Gallery

The administrator can either choose an existing image gallery by typing the name of it in the first tab or create a new
gallery in the second tab.
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Chat Management

The administrator can create and administrate chat events and users.

Events

s Active:

By clicking on the name of an event, a popup is displayed that contains the chat event information. The basic chat
details can be set here as well as setting certain users as moderators or VIP users.

Chat Event (2]

Merr: Deeno Chat ]

User lmi: ]

WIP password: Paststar

Inéro teut: Hi and Wekome ta Netsters Dema that |

|

Ative: @ves Ota

Mo atesd: @es Oins

Chat users Avalable wsers:
[kristen Cerker
WIP users:
terst
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Users

Create and remove users that can be set as moderators or VIP users in chat events.

Chat User Information

Prafix: (Cenkerpartist ~
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Webmail Management

The webmail administration lets the administrator to create email signatures and set mailbox quotas. The
administrator can also create, disable and remove accounts for a specific user under “User Management”.

Signature

The signature allows the administrator to set a basic text at the bottom of each e-mail.

Signahwe Quols

Tek:
Tk cpnsire
HTML: e
Terst sigristune <be >
Quota

At the “Quota” tab the administrator can set a maximum size for each member’s mailbox.

Saonate Duata

Cuucks (in Hevtes): 100022



Viral Marketing Management | 65

Viral Marketing Management

At the Viral Marketing section, the administrator can easily create, modify and remove campaigns. The screenshot
below displays the listing of campaigns.

Total number of referrals: 15354

Total number of completions: 8656

Name Is Active Referrals Completions Hit Ratio
January Canpaidn Mo a5z 70z T4%
February Campaan Mo 4820 a3t 59%
March Campaign Mo 9374 4580 49%
April Campaian ez 208 43 21%:

New campaign

To create a new campaign, click on the “New campaign” button. A popup shows the campaign details (see below).
Add the necessary information and click “Save campaign”.

Campaign Infermation

Mame:

Destription:

Charactsrs left:

Rort Date: < October 2006 > End Dae: < October 2006 >
SN FRon Tie WEd YINE b ok Sun Sat
T T A 2R k]
1 02z 3 1 E8;: z 1 z
8 3 W W o1z 13 g 14
12 1B U1 13 LB 2 2 15 ZL
e B R T < a 8
z w oaulfllgiine ] 4

8

:
]|
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Changing an existing campaign

To make changes to a campaign, click on the campaign name in the listing, the screenshot below is displayed. If there
are referrals connected to this campaign, the “Download Referrals” button appears at the top menu. To download
the referrals, click on the button followed by “Save”. An Excel file is created that contains all the referrals for this

campaign.

[ sevecampsn | Downlosd Referral |

Marne: Testhampan|

Campaign Information

Deseriphith:  hgers kampanjen
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Attributes

At the Attributes section the administrator can Create, and Remove Attributes for EPiServer Community Functions.
This is an advanced option and should only be used after consulting with developing partner.

Create New Attribute

Attributes for the type StarCommunity.Modules.Club.Membership

For type: | StarCommunity Modules. Club.Membership v|

Mo results where returned by your search query, ‘

Categories

At the Categories section the administrator can create, and remove Categories from the Category Tree. To be able
to create a New Category first mark where in the Category Tree the new Category will be placed. Select a Category
from the Category Tree then press the “New Category” button. Type a name for the Category and press the “Save
Details” button.

Category Tree Edit Category: Community building
= Categom Details
= (= Glabal
= 23 blog_category Mame: |Community' building |
(o] | Eommunity building
E? Computers
3 Personal
Ei Project Management
20 expert_category

@ Default

Save Details ][ Remove Category ]
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Tags

At the Tags section the administrator can create and remove Predefined Tags. To Create a Predefined Tag, select
Site, and Function Type from dropdown menus, type desired name in the textbox and press the “Add Predefinition”
button. To Remove a Predefined tag, press the “Remove Predefinition” button.

Predefined Tags
Site: Global Type: ‘ StarCommunity, Modules, Blog Entry

MName: l:l Add Predefinition
Search Result

test Remove Predefinition

Abuse Reports

The Abuse Reports section allows the administrator to manage Abuse Reports, Reported Users and Reporting Users.
The Abuse Reports section consists of three tabs: Reports, Reported Users, and Reporting Users.

Reports || Feported Users || FReporting Users |

Abuse Reports
Hew “ Ignered | Handled |
ELET: (] Report Cases
Check all far removal Type Date Reports atics Rt
O New =)
Q@ 1gnored LL[,—%,-L,CWEQ D L0 6 ®nen Oonored O Handled Ll
O Handled
e .
T_l{,infwadl BRSO 1 Ehew OIgnored O Handled O
= _L{roer:fo\:ed) 22 Z @new Oignored O Handled 4|
= /! z
Blo o Tz em 1 @ren O ignored O Handled O
a2 :
B S 1 @new Olgnored O Handled O
Reported Content
entry title
entry content
View Content...
Admin Comments
Add Comment.., Fem—m—mmmmmp——————
1 [ Log Entries ]'{ Edit Content ] !
m=3 e
\ 1
= :
1| B Event 3/5/2008 442 PM / i dendlad O
@ 3 .
b Slps T 1 Onegy O trmored Ovanded [
+ Button Log Entries Button Edit Content Button




Reports

The Reports tab is divided into 3 tabs, New, Ignored, and Handled.

New

The New tab lists all New Abuse Reports. The list view shows information about what Type of content the report is
regarding, what Date and time the Report Case was created, how many Reports have been made, and the Status of
the report. It is possible to sort by any of the information by clicking the header. The Status of the Report Case can
be set to New, Ignored, or Handled by selecting one of the Status radio buttons and pressing the “Save changes”
button.

Press the "+" button next to the report to view extended information such as Reported Content and Admin
Comments. To view the Report Content, click “View Content...”. To add or edit an Admin Comment, click “Add
Comment...". Click “Close” and press the “Save Changes” button to save.

The “Log Entries” button opens a popup window listing all logged changes made to the reported content. The listing
includes the following information: the Log ID, the Type of change logged, the User that made the change, the
IPaddress the change was made from, and the date and time when the log entry was Created.

/= ControlWrapper - NETSTAR LICENSE NOT FOR COMMERCIAL USE .. [ |[B[X]

& | http://sc3.demo.nsp-dev1.netstar.se Netstar fAdmin/Control\Wrapper.aspx?control=.. fStarCaor | % |
[Blog (ID:77)
| logID  Type User Created
1:333 Add - 127.0.0.1 3/5/2008 4:42:07 PM
1915 Update Wassie 195.178.179.33 3/13/2008 3:19:36 PM
Klar [ @ mternet H o0 v

The "Edit Content” button acts as a direct link to the admin view of the reported content. Pressing it opens a popup
window, allowing you instant access to edit or remove the reported content regardless of type.

To Remove an Abuse Report Case, check the “Remove” checkbox next to the case and press the “Save Changes”
button. Note that this option does not remove the reported content itself but merely the Report Case.
lgnored

The Ignored tab lists all Ignored Abuse Report Cases. The list shows information in the same way as the New tab and

supports the same functionality.

Handled

The Handled tab lists all Handled Abuse Reports. The list shows information in the same way as the New tab and

supports the same functionality.
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Reported Users

The Reported Users tab lists all users that have been reported for abuse. The list view shows the Alias of the user,
the number of New reports, the number of Ignored reports, and the number of Handled reports. It is possible to

sort by any type of information by clicking each header.

Reported Users

Alias New Ignored Handled
Per 5 4 3
stiernan 1

Jan 5

Qlle 2 e .

Olleeb ]

lisse 2

admin 3

Reporting Users
The Reporting Users tab list all users that have reported an abuse case. The list view shows the Alias of the user, the
number of New reports, the number of Ignored reports, and the number of Handled reports. It is possible to sort by

any type of information by clicking each header.
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System Settings
Here the Community administrator can create and remove groups or users that can help to administrate the

community.

o] (21 ] [cooa=

BB B e

G@ + | httpJsc3damo netstar.sejnetstarUljedit/defsult aspcTid=31
e [gi(ﬁDemn - EPiServer 5.1,422,256 (32 bit process)

StarCommunity At-A-Glance

Available statistics: | User Statistics Add Item

Forum Statistics x § Expert Statistics x

‘ Entries: 64 Topics: 24 Replies: 90 | Experts: 0 Applied: 0 Active: 0 Inactive: 0

Questions:12  New: Assigned:0  Published: 12
5 groupsusers Erpries

B8 pcimiistrative Arcess s Questions

555 o
5 e sites
9 Giobalization
B8 Licensing
A

Image Statistics x

‘ Images:553  Unpublished: 56 Published: 245 Hidden: 258 |

| Users: 225 Online: 2

Age Intervals [

System Settings

System Settings

= @ Groups//Users

|_ﬂ Add User

iﬁ Add Group

B Search Group/User
=] ﬁ Adrinistrative Access Rights
=9 Modules

StarMail™
[ starstats™
@ StarCommunity ™

DocSkar™
=) Web Sites

] Mews Web Site

3 Main Site

@ Morway

@ Sweden

Tesk
=) Globalization

ﬁ Add Globalization
= £ Licensing

a Active License

When System Settings is activated the following menu is displayed:
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Users and User Groups

Add User

In the "Add User” page, you can create a new user with his basic details as well as add him to groups in order to
inherit access rights. To add user to a group, select the group in the “Available Groups” window and press the ">"
button. Press the “Save” button when done.

Add User

Remove |

User Settings

Given MName: |

Sur Mame:; |

Email: |

Date OF Birth: - ” v” i I

Language: | English ;[

Username: |

Password: |

Confirm Passward: |

Member Of
Available Groups: Selected Groups:
Administrators X

teskgrupp
u

Add Group

A group it added by specifying its name. Groups can also have child groups that inherit access rights from their parent
group. To add another group as a child group, select the group in the “Available Groups” window and press the "*>"
button. Press the “Save” button when done.

Add Group

REmove

Group Settings

Mame: ||

Available Groups: selected Child Groups:

Administrators x

testgrupp
>
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Search Group/User

At the “Search Group/User” page you can search for both groups and users and remove them if needed.

Search Group/User

Search For: |\ |AII ;I _Sear_cH"I

Search Result

Administrators

testqrupp

Adniin User (adrin

Andreas Stiernstriim (andreas)

Hans Ledfstriim (hans)

Mattias Nordberg {products@netstar.sel

Magnus Lindberg (Haren

Inexor Demo (inexory

Maria Haggkyist (MariaMusic)
Tomas Admin (komasadmind

B0 0| E| R R B
X|X|X|X|X|X|X|X|X X

Administrative rights

Access Rights for Products Administration

At the administration part of the access rights section the administrator can give users and groups rights to log in to
the Site Administration. To add a user or group, do a search for its name, click on “Add”, check the checkbox
“Access” followed by “Save”. To remove a user or group, click “Remove” followed by “Save”.

Access Rights for Netstar Products Administration

Search For: | lal =] search

Administratars f‘ﬂ
& testgrupp A_ddl
85 Admin User {admin A_ddl
|85 Andreas Stiernstrém (andreas) A_ddl
Hans Leijstriim (hans A_ddl
|82 Mattias Mordberq {products@netstar.se) A_ddl
|85 Magnus Lindberg (Haren’ Add
185 Inexor Demo (inexor Add
(85 mMaria Haqokvist (MarisMusic) Add
83 Tomas Admin (tomasadmin’ Add
Groups/Users Access

#  administrators ~ Remove

|83 Maria Hagakvist (MariaMusic’ ~ Remave

85 Tomas Admin (tomasadmin W Remove
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Access Rights for System Settings

The System Settings section contains the members and groups that have access to view the System Settings part of
the Site Administration. Users and groups can be added and removed in the same way as in the Administration
section.

Access Rights for System Settings

Search Fur:l |AII =] Search I

(&4 Administratars A_ddl
& testorupn A_d.jl
185 Admin User {admir A_ddl
|85 Andreas Stiernstréim (andreas fadd
|85 Hans Leiistrom (hans A_ddl
(85 Mattias Mordberq {products@netstar se) A_ddl
|83 Magnus Lindberg (Haren A_ddl
|85 Inexor Demo (inexor) Add
|85 Maria Haggkyist (Mariafusic Add
|83 Tomas Admin (tomasadmin; Adid

Groups/Usets Read Change
&  Administrators ~ W Remove
|83 Magnus Lindberq (haren ~ W Remave

Access Rights for Sites
This section gives users and groups rights to view and do changes below the “Web Sites” section in System Settings.

Adding and removing groups and users works in the same way as the other access right sections.

Access Rights for Sites

Search For: | |AII =l Search

& Administrators A_ddl
testqrupp M
|82 Admin User {admin Add
83 Andreas Stiernstrém (andreas’ A_ddl
(85 Hans Leiistrém (hans’ A_ddl
(8 Mattias Mordberg (products@netstar.se) Add

Magnus Lindberq (Haren) Add

=

&2 &

Inexor Demoa (inexar)

Maria Haggkyist (MarialMusic) d

BB E B

Tomas Admin (tomasadmin

Groups/Users Read Create Change Remove Administrate

Administr ators W W W W W Remove
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Access Rights for Security Management

At the security page, the administrator can give users and groups general security rights. This includes adding, changing
and removing other users and groups.

Access Rights for Security Management

Search For: || |AII =l search

8  Administrators Add

testqrupp ﬂ_ddl
(85 Admin User (admin ﬂl
|85 Andreas Stjernstrém (andreas Add

8 Hans Leitstrém (hans A_ddl
|8 Mattias Mordberg (products@netstar,se) Lidl
(85 Magnus Lindberg (Haren EI
85 Inexor Demo (inexor A_ddl
(85 Maria Hagakvist (Mariatusic A_ddl
(8 Tomas admin (tomasadrin Add

T ————.,
Groups/Users Read Create Change Remove

@ Admiristrators I~ I ¥ 17 Remove I
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Functions

At the functions section, the administrator can set access rights for each separate EPiServer Community function. The
rights available are Read and Administrate. Groups and users can be added with these rights. Setting read rights on for
example the Club function allows this person/group to view the club section in the EPiServer Community menu.
Administrate will give this person/group administration rights and thereby the ability to approve clubs and club ads
and so on.

G@ =+ | | http:fjscadems netstar.ssfmetstar UljdtfdeFsul. sspcrid=31 ] (2] ¢ [so0ae
v dr [Qscanamn-EPuSarvarsJAzzzsﬁ(ﬂzhutpmcass) fi- B & - [Ehoda-

EPISERVER

Access Rights for Module Administration

Search For: | [[a " Tov] [CSearn ]

B meme= Groups/Users Read Administrate
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Community Partitioning

With Community Partitioning it is possible to separate community content within a EPiServer Community installation.
Community Partitioning is available for content when either Partitions tabs or Web site dropdown menu are visible as
shown below.

The EPiServer Community 3 Entry License includes one () partition. To be able to use Community Partitioning an
extended license is needed.

Required license and additional implementation is available through EPiServer Partners.

Below the web sites header, new websites can be created as well as existing ones updated.

| MyUserDetails | Mylmags Gallery | MyDocumeridrchive | MuBlog My Guestbook | MyPolls | My DirectMessages | My « | » |

Glubal | Defaull |
|l e o
1
. Information | Enies |
Partition tabs /Y I —
HTEer T T T T T T MyPage Dlog for User Testuser'
| presentation Text: i
Characters left; 2000
Preseniation e | (Baddz.. ] [JRemove image
Ne
Image
s
| [ | i
Web site; I | Global v |
I ' !
I N sy !
: 5 veMNot Active: v N
Web site dropdown [ @actve OnotAcive
Save Information

The administrator can choose new and the default language to use on the site. Hostnames are added by typing a
name in the Hostname Alias textbox, followed by clicking on the “Add Alias” button.

The Access Rights tab lets the administrator set what groups and users are allowed to operate on this site. The access
rights available are Read, Create, Change, Remove and Administrate.

 (5aee) Cremone
Seftngr | Acesss Fights |
|i\hm=: |Sweden
 Hostname alas
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Globalization

The globalization section allows the administrator to translate texts in order to have web pages available in several
different languages. At the “Find Translation” tab the administrator can search for language keys and edit or remove
them. New keys can easily be added on the “Add Key" tab. To edit an existing key, search for the key and click on its

name.

Find Translation | AddKep |

Trarlation: starcommmurity, taglance |

X[X|X[X | X|X|X[X|X|X[X|X|X|X|X X XX

After having clicked on a key, the popup window is displayed, as shown on the screenshot below. This page displays
the languages that the key has been translated to. Texts can be changed and languages can be added or removed.

Edit Glabalization Key




Licensing

The "Active License” page contains information that is specific for your license. It lists all products, and their functions,
that are installed on your system. The license has restrictions for maximum number of sites the administrator can
create and maximum number of users that can register on the community. It also contains an expiration date for the

whole license as well as IP restrictions on the servers that are hosting the system.

Issued To

Issued

5C30emo

1/30/2008

HMaximum Sites

Maximum Users

StarCommunity. Security
StarCommunity. Modules, Documentarchive
StarCommunity. Modules, Stariral

¥, 10000

Expires IP Restrictions

Never 10.2.13.229, 213.136.34.229

Products

N by
p‘q StarCommunity’ docstar

StarCommunity.Modules.Chat -~ DocStar, Security. Internal
StarCommunity. Modules, ConnectionLink. DocStar
StarCommunity. Modules. Contact DocStar, Core

DocStar, Security

StarMail. Sources. Internal
StarMail.Core, EPiServer.Web
StarMail.Core.Web

StarMail. Sources, StarCommunity
StarMail. Sources.EPiServer

StarCommunity. Modules.Blog M
starmail starstats
StarMail.Core StarStats.Core

StarStats,Core.Web, Administration

StarSuite, Services,Scheduler, Starter
StarSuite, Services, Replication, Service
StarSuite, Core, Licensing

StarSuite, Security. Internal

StarSuite Modules. Scheduler
StarSuite, Core.Web. Services
StarSuite. Core.Web

[l
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Requirements

Knowledge

Administration requires basic knowledge of using:

e Internet Explorer / Firefox

System requirements

Server side Client side (administrators)
e Windows Server 2000/2003 e Microsoft Internet Explorer 6+ / Mozilla Firefox
1.5+

e Net Framework 2.0

e MS SQL Server 2005





